HEME Microsoft

Solutions Partner

( =XIGOT=CH

\ammw TECHNOLOGY MADE SIMPLE

TRANSFORM YOUR BUSINESS
PROCESSES WITH DYNAMICS
365 APPLICATIONS

CHOOSE MICROSOFT DYNAMICS
365, CHOOSE GROWTH.

With apps for Marketing, Sales (CRM), Customer Service, Field Service , Dynamics 365 goes beyond the
traditional management system and is continuously evolving with new functionalities and endless
capabilities. Explore the rich functionalities of Dynamics 365 and deliver personal attention that builds
relationships and revenue. Unlock agility, Operational efficiency and a comprehensive view of your business
activities with Microsoft Dynamics 365 Finance and Supply Chain Management and Business Central(ERP).
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Sales

Actionable Insights,
Relationship
Management, Lead
Management, Sales
Automation

O

Field Service

Service Agreement, Schedule
Optimisation, Resource
Optimisation, Inventory
Management, Mobile
Productivity, Connected

Field Service

Customer Service

Omni Channel
Engagement, Unified
Knowledge, Service
Automation, Account
Management

Marketing

Finance Management,
Operations Management,
Reporting Analytics, Project
Management, Supply Chain
Management

Business Central

Email Marketing, Customer
Journeys, Event
Management, Marketing
Segments, Successful
Campaigns
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Finance & Operation

Finance Management,
Project Management,
Service Management,
Supply Chain Management,
Warehouse Management,
Manufacturing




CAPABILITIES TO HELP YOU GET MOST FROM
MICROSOFT DYNAMICS 365 CRM

Manage your customers and sales
leads within a unified closed based
environment of connected apps.

Leverage the Al-powered capabilities
with Dynamics 365 Sales Insights,
track progress and increase sales
productivity.

Ensure customer satisfaction and
maximise field service resources by
getting the right person to the right
place at the right time.

Combine and share complete customer
data across any device and gain visibility
into all customer interactions.

Connect email marketing, CRM and
web forms through marketing
automation of Dynamics 365 and
empower your sales team.

Obtain a single view of your data on a
single platform for business growth
with integrations such as Accounting,
Microsoft Teams, Document libraries,
Surveys and more.
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