
Microsoft Copilot Studio is a comprehensive conversational AI solution that enables organisations 
to create, customise, and deploy copilots seamlessly. With its advanced customisation capabilities, 
generative AI features, and robust governance controls, Copilot Studio is set to revolutionise the way 
businesses engage with their customers and employees. It is a platform that empowers organisations 
to create AI-powered assistants that can handle a variety of tasks, from answering simple questions 
to resolving complex issues. Leveraging leading technologies,  Copilot Studio delivers a seamlessly 
connected platform that integrates with Azure AI Studio and other tools.

Innovate with Intent: 
Build Your Perfect AI Partner 
with Microsoft Copilot Studio
Boost customer and employee experiences through your own powerful copilots 
with Microsoft Copilot Studio and Exigo Tech

Overview of Copilot Studio: Unlock AI Revolution

What Can Copilot Studio Do?

Customise Copilot for Microsoft 365
Build, test, and publish custom plugins and GPT 
models to customise the copilot experience within 
the Microsoft 365 environment, making the copilot a 
trusted companion for daily tasks.

Build Your Way
Go beyond Microsoft 365. Design your own copilot 
models from scratch, tailored to specific applications 
or workflows to automate complex processes and 
deliver personalised experiences.

Harness the Power of Data
Seamlessly integrate copilot with multiple business 
applications using over 1,000 prebuilt connectors to 
enhance its capabilities.

Generate Conversions and Take Action
Elevate copilot capabilities by directing it to sources 
like websites or internal knowledge bases and turn 
conversations on these sources into actionable 
insights.

Workflow Automation
Utilise Copilot Studio to automate tasks such as 
expense submissions, benefit updates, and more to 
navigate complex business processes.



• Address general queries of employees about various aspects of the business.
• Get advanced assistance in sales inquiries and support issues.
• Build AI-powered marketing campaigns and customer interactions.
• Deliver information on business opening hours and store details.
• Handle HR-related queries regarding employee health benefits and vacation information.

Common Use Case

Partner with Exigo Tech today to build your Copilot, 
your way with Microsoft Copilot Studio

How Exigo Tech Helps to Utilise Microsoft Copilot Studio
Partnering with Exigo Tech elevates the Copilot Studio experience, providing additional expertise and 
support to enhance the implementation of this powerful conversational AI platform. We ensure that 
your organisation fully harnesses the capabilities of Copilot Studio for enhanced productivity and 
personalised interactions. We offer:

• Seamless implementation and customisation services.
• Comprehensive training and workshops for effective Copilot Studio utilisation.
• Ongoing support and optimisation assistance.

CALL - 1300 EXIGOTECH (394 468) 
Connect Sales - sales@exigotech.com.au
Find Us – www.exigotech.co

Benefits are Endless

Enhanced Productivity
Boost productivity by streamlining workflows, 
automating complex tasks, eliminating guesswork, 
and focusing on strategic work.

Data-powered Decisions:
Leverage extracted insights and real-time data 
analysis to make informed choices, navigate complex 
challenges, and optimise strategic direction.

Personalised Experience
Deliver tailored assistance, enhance user 
engagement, and customise responses for unique 
scenarios to boost customer and employee 
satisfaction scenario.

Security and Governance
Manage access, data, and user controls with 
comprehensive control and visibility. Control your 
copilots with secured and compliant operations.
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